
Ainsdale Village Surgery 
 

Patient Participation Group Minutes March 2015 
Meeting held at the surgery on 04.03.15 
 
In Attendance 
Dr Lindsay McClelland 
Mrs Karen Ridehalgh – Practice Manager 
Mrs Judy Yell – Receptionist (Minutes) 
Mr T F - patient 
Mr G F - patient 
Mr M H -patient 
Ms P M – patient 
Miss D S – patient 
Mrs D E – patient 
Mrs R E - patient  
 
Apologies 
Mr J J – patient 
Mr P M - patient 
 
Agenda – 
 

 Introduction of the group members, Apologies, Welcome to new members 

 Minutes of last meeting 

 Update to the surgery, personnel and services we offer 
Feedback from group 

 Latest changes within the Practice 
Feedback from group 

 Content for future agenda 
Feedback from group 

 NHS choices feedback reviews required from patients 

 AOB 

 Date of next meeting 
 
Introduction of group members, apologies and welcome to new members 
 
Karen started the meeting by thanking the group for attending and giving apologies for 
those patients unable to attend.  The members of the group who were unable to attend the 
last meeting, were also introduced.  She also explained that we have a new member to the  
group, a younger gentleman with school age children.  Unfortunately he was unable to 
attend this meeting due to previous commitments, but hopefully would be available for the 
next planned meeting. 
 
 
 



Minutes of last meeting 
 
The minutes of the last meeting were read and deemed correct. 
 
Update to the surgery, personnel and services we offer 
 
Karen re-iterated to the group that Dr Smith will be retiring around the end of March. 
 
Dr Octavia Stevens will be joining us on 1st April 2015.  Due to these personnel changes the 
Practice signage will be changed and Karen welcomed any other suggestions from the group 
to make the Practice more noticeable to passing traffic.  The trees and shrubs had already 
been cut back which had made the Surgery more visible and the Consulting rooms brighter. 
 
The practice was pleased to report that the list size has increased during this recent quarter.  
 
Latest changes within the Practice 
 
Over the last few months the surgery opening times have changed. 
 
We are now open all day on a Wednesday and no longer close over the lunch time period.  
Our opening hours are now Monday, Wednesday, Thursday and Friday from 8.00am to 
6.30pm.  We open on Tuesdays from 8.00am to 8.00pm. 
 
Dr McClelland reported that when Dr Stevens joins the practice, they plan to offer GP 
appointments starting from 8.00am on Tuesdays and Thursdays.  These appointments are 
mainly aimed towards working people, but obviously will be available to any patient 
needing an early morning appointment. 
 
The practice is aware that having two female GPs may restrict patient choice.  Therefore it 
has been requested that whenever possible the F2 GP designated to our practice is male.  
To this end a male doctor Dr Emmanouil Maragkoudakis has been allocated to our practice 
and will be starting with us for four months from 1st April 2015.  Dr McClelland explained to 
the group that an F2 GP is a fully qualified doctor and that the aim of working within general 
practice is to extend their experience and for them to gain an insight into the work of a 
General Practitioner. 
 
The group were reminded that appointments can now be made on line. The patient needs 
to register with the reception team to access this facility.  Notices have been put in the 
Waiting area, in the practice leaflet, on the website and will also be included in the new 
patient pack, but the group were also asked to ‘spread the word’ if at all possible. 
 
A member of the group asked if the surgery still carries out home visits.  Dr McClelland 
assured the meeting that any housebound patient would always be seen.  The policy in the 
event of a patient who genuinely cannot get into the practice due to their illness, is that 
they may be triaged through a telephone consultation, and a home visit would be carried 
out if the GP felt their condition warranted it.  She explained that obviously a home visit can 
take up to an hour and is not always the best use of GP time. 



 
It was also asked if GP appointments are available during the late night opening on a 
Tuesday.  Dr McClelland explained that this surgery is supervised by Lorraine a highly 
trained nurse prescriber, who is able to consult and advise on a wide number of conditions. 
 
NHS Choices 
 
Karen advised patients that all GP practices had been asked to carry out a ‘Friends and 
Family’ survey.  This is a confidential questionnaire that asks patients, in the light of their 
own experiences, how likely they are to recommend the practice to their friends and family.  
The responses available for choice ranged from extremely likely through to extremely 
unlikely and don’t know.  Patients were also asked “what single thing, if done differently 
could have improved your experience”.  This is an audited survey and results are published 
and made available for patients to see in the waiting areas and on the practice website.  
NHS England will also publish the results publicly. 
 
We had 124 responses during January 2015 and the breakdown of these results were – 
 

 102 patients were extremely likely to recommend 

 20 patients were likely to recommend 

 1 patient was neither likely or unlikely 

 1 patient was extremely unlikely 
 
In response to the question of what could be done to improve patient’s experience, the 
following points were made – 
 

 More appointments should be made available 

 The bench seating looked unhygienic and needed cleaning 

 The car park needed to be bigger 
 
As a result of these responses, the practice has increased the number of pre-bookable 
appointments and introduced the facility to be able to book appointments on line.  Also as 
already recorded, from the beginning of April, GP appointments will be available from 
8.00am on Tuesday and Thursday mornings. 
 
It was accepted that the bench seating was definitely in need of cleaning and this has been 
carried out. 
 
Unfortunately, there is nothing that can be done to increase the number of car parking 
spaces. 
 
Content for Agenda for future Meetings 
 
Karen asked the group to give consideration to anything they would like to be included in 
the Agenda for future meetings. 
 
 



AOB 
 
The practice has been looking to recruit some bank staff to help in Reception in order for 
the permanent staff to be released to carry out their other responsibilities and also to help 
give cover for holidays and sickness. 
 
Karen informed the meeting that she had been trying to arrange for somebody from the 
Clinical Commissioning Group to attend one of the PPG Meetings, but had not been able to 
confirm anything as yet. 
 
A member of the group asked how near the practice was to be able to share clinical 
information regarding patients with other clinicians.  It was explained that as there is such a 
variety of software currently being used between hospitals and clinics, this facility was 
currently not achievable. 
 
Date of next meeting 
 
Karen thanked everyone for attending and confirmed that the next meeting would take 
place on Wednesday 8th July starting at 12 noon.  
 
 
 

 
 
 
 
  

 
  
 
    
 
 

 
   

 
 
 
 
 
 
 
 
 
 
 


